
All industry survey 

Welcome 



Introduction 

• Education 

• Information 

• Illustrate choices 

• Thought provoking 

Why a survey 















One club politely reminded its 

members not to  

disclose information   

 

I wonder why? 

 

I wonder who it was? 





Q14 







Are you content with the constant erosion  

of your future prospects by the work  

providers 

















“There's no such thing as free.  

 

Have never worked for any of these idiots. 

  

There's plenty of work I can do for nothing in the garden” 



Answer Options 
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Brittania 3 1 1 20 5 1 1 0 1 0 0 0 0 

Lantern 2 5 6 3 4 0 3 15 3 0 0 0 0 

Allianz 2 2 2 3 24 1 4 1 1 0 0 0 1 

AXA 2 1 14 12 15 1 0 3 2 0 0 0 1 

AA 2 5 7 5 5 3 3 3 2 0 2 0 2 

RAC 3 2 0 6 4 6 2 1 2 0 1 0 6 

Green Flag 0 3 1 6 2 1 2 1 2 0 2 3 6 

FMG 13 5 2 3 4 0 1 0 1 0 0 0 1 

Pullman Fleet 3 2 1 3 0 1 0 1 1 0 0 0 3 

Fleet Support 5 8 8 5 6 4 0 0 2 0 0 0 0 

NTBS 1 4 3 5 4 3 1 0 1 1 0 1 2 

Call Assist 1 4 2 32 9 3 2 1 2 0 0 1 0 

ARL 2 1 0 4 3 5 5 2 16 2 10 2 3 

TRS 0 1 2 6 8 14 3 1 4 0 0 0 0 

Autohome 5 0 6 17 17 5 3 3 3 0 0 1 1 

CMG 1 3 1 2 5 4 9 1 3 0 0 0 1 



Heavy 
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RECOVERY TAXI DIFFERENCE % 

PENN 18 60 

STROUD 94 173 

WINDSOR 8 50 

NEWPORT 130 231 
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350 
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RECOVERY TAXI DIFFERENCE % 

PENN 18 60 85 25 42 

STROUD 94 173 260 87 50 
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RECOVERY TAXI DIFFERENCE % 

PENN 18 60 85 25 42 

STROUD 94 173 260 87 50 
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RECOVERY TAXI DIFFERENCE % 

PENN 18 60 85 25 42 

STROUD 94 173 260 87 50 

WINDSOR 8 50 65 15 30 

NEWPORT 130 231 375 144 62 

MANCHESTER 
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350 580 230 66 
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GREEN = RECOVERY CHARGE 

AMBER = 3.5T COST 

RED = 7.5T COST 



Moral of the story? 

Don’t get a cab. 

 

It’s cheaper to drive and breakdown  

 

to get recovered home 



Thank you 


